
Southbank Centre 

access
 scheme
At the heart of London’s cultural quarter, Southbank 
Centre is located on the River Thames and occupies 
the historic site that hosted the fl agship celebrations 
of the Festival of Britain in 1951. As one of the world’s 
largest centres for the arts – home to Royal Festival 
Hall, Queen Elizabeth Hall and Hayward Gallery – 
it is open to the public 364 days a year and has one 
of the richest, most diverse and accessible arts 
programmes in the world. 
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This form is available in alternative formats.

Access at Southbank Centre
Joining Southbank Centre’s Access Scheme may entitle  
you to concessionary ticket prices or to bring a companion  
with you, for free, to certain events.

By letting us know your access requirements we will,  
where possible, seat you appropriately.

•	� Southbank Centre has step-free access to auditoria  
and performance spaces, meeting rooms, cafes,  
restaurants and bars.

•	� There is an infrared hearing enhancement system  
in all auditoria and a portable hearing enhancement  
system that can be used in other spaces.  

•	� We arrange speech-to-text reporting, captioning  
and audio description for a wide range of events.

•	� The monthly diary is available in alternative formats  
(large print, MP3, Braille).

Parking

Accessible car parking is provided in the Hayward Gallery Car Park 
and is free for Blue Badge holders attending ticketed Southbank 
Centre events. To exchange your parking ticket for a free exit pass, 
please take your event and parking tickets to any Southbank Centre 
Ticket Office. Please note the number of spaces is limited.

For more information

Phone 0844 847 9910 
Fax 0207 921 0607 
Email accesslist@southbankcentre.co.uk
Website www.southbankcentre.co.uk
Text Relay www.textrelay.org 
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To join the Access Scheme, please return this completed form, signed 
and dated, to: Access Scheme, Freepost, Southbank Centre, SE1 8BR.

Title*	 Initials*	 Surname*

Address*

Postcode*

Telephone/fax number	 Mobile

Email

* Compulsory fields

Please indicate your access requirements:

 Audio description

 BSL interpretation

 Captioning

 Aisle seat

 Seat for a companion

 Level access seating 

 Seat close to stage

 Space for a guide/assistance dog

 Wheelchair space

 Other (Please specify) 

This form is available in alternative formats.

Access at Southbank Centre
Joining Southbank Centre’s Access Scheme may entitle  
you to concessionary ticket prices or to bring a companion  
with you, for free, to certain events.

By letting us know your access requirements we will,  
where possible, seat you appropriately.

•	� Southbank Centre has step-free access to auditoria  
and performance spaces, meeting rooms, cafes,  
restaurants and bars.

•	� There is an infrared hearing enhancement system  
in all auditoria and a portable hearing enhancement  
system that can be used in other spaces.  

•	� We arrange speech-to-text reporting, captioning  
and audio description for a wide range of events.

•	� The monthly diary is available in alternative formats  
(large print, MP3, Braille).

Parking

Accessible car parking is provided in the Hayward Gallery Car Park 
and is free for Blue Badge holders attending ticketed Southbank 
Centre events. To exchange your parking ticket for a free exit pass, 
please take your event and parking tickets to any Southbank Centre 
Ticket Office. Please note the number of spaces is limited.

For more information

Phone 0844 847 9910 
Fax 0207 921 0607 
Email accesslist@southbankcentre.co.uk
Website www.southbankcentre.co.uk
Text Relay www.textrelay.org 
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Please indicate the art forms you are interested in, 
so we can send you relevant information:

	Jazz	&	Blues	 	Electronic

	Folk	&	World	 	Dance	&	Performance

	Rock	&	Pop	 	Literature	&	Spoken	word

	Modern	Classical	 	Visual	Arts

	Chamber	 	Family

	Orchestral	 	Learning	&	Participation

	Choral	 	Talk	&	Debate

	Opera	 	Free	Events

We would like to keep you up to date with events and activities at 
Southbank Centre. Please indicate how you’d prefer to receive information:

	By	mail	 	By	email	 	By	phone	

People	who	intentionally	give	false	information	will	have	their	details	
removed	from	the	Access	Scheme	and	may	be	asked	to	leave	the	
venue.	The	scheme	is	regularly	monitored	and	information	updated.

I	have	a	disability	as	defi	ned	by	the	Disability	Discrimination	Act	(2005).

Signed	 Date


